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Section SF 1449 - CONTINUATION SHEET
	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001
	
	
	
	
	$0.00 

	
	Renewal Maintenance Support

FFP

for DeCA's Protegrity Defiance Security Manager software licenses for its Teradata and Oracle environments as follows:

SLINS - 0001AA-0001AH - Teradata Environment

SLINS - 0001AJ-0001AM - Oracle Envrionment

Protegrity Data Security Management Solution support shall include a method for 7 x 24 problem reporting and shall consist of those functions required to fix problems encountered with the Protegrity Data Security Management Solution software.  Maintenance shall also include an electronic method for researching questions regarding the Protegrity software, such as patches, fixes and upgrades, as well as, an electronic method for reporting problems.  Support shall include but is not limited to:

24 x 7 Support available via phone, web and email 

Direct access to the technical support services offered by Protegrity Customer Support  

Product maintenance upgrades for all licensed Protegrity products

Availability of web support tools (e.g. Tips, FAQs, White Papers, Tools, Patch Downloads, Search Tool, etc.)

Maintenance upgrades at no additional charge

Protegrity Newsletters 

Access to the Protegrity Solution Center

A documented escalation process for problem identification

Provide live updates for Defiance, InterDo and ScanDo products 

Provide a fast path to Tier 2 support

Provide a heightened resolution priority and responsiveness

Provide Quarterly Support Plan reviews

Provide Proactive Protegrity Management notifications

Provide On-site wellness visit (1 trip/year)

Protegrity Support Contact Information

Telephone: US:  203-326-7200

Web: www.protegrity.com

Base Period: February 1, 2014 through January 31, 2015

FOB: Destination

 
	

	
	
	

	
	

	

	
	NET AMT
	$0.00

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001AA
	
	1
	Each
	$10,821.86
	$10,821.86 

	
	Gold Support Protegrity DPS for Teradata 5450/prior

FFP

 8 to 11 Nodes-Test/Dev

FOB: Destination

PN/CN: F789-4524-D003

PURCHASE REQUEST NUMBER: HQCAAA33312101000

 
	

	
	
	

	
	

	

	
	NET AMT
	$10,821.86

	

	
	ACRN AA

CIN: HQCAAA333121010000001


	
	$10,821.86




	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001AB
	
	1
	Each
	$1,109.33
	$1,109.33 

	
	Gold Support Protegrity File Protector - Production

FFP

FOB: Destination

PN/CN: F789-4512-D003

PURCHASE REQUEST NUMBER: HQCAAA33312101000

 
	

	
	
	

	
	

	

	
	NET AMT
	$1,109.33

	

	
	ACRN AA

CIN: HQCAAA333121010000002


	
	$1,109.33




	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001AC
	
	1
	Each
	$4,578.80
	$4,578.80 

	
	Gold Support Protegrity DPS for Teradata 55xx 2 Nodes Test/Dev

FFP

FOB: Destination

PN/CN: F789-4616-D003

PURCHASE REQUEST NUMBER: HQCAAA33312101000

 
	

	
	
	

	
	

	

	
	NET AMT
	$4,578.80

	

	
	ACRN AA

CIN: HQCAAA333121010000003


	
	$4,578.80




	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001AD
	
	1
	Each
	$3,052.32
	$3,052.32 

	
	Gold Support for Defiance DPS Enterprise-Security Manager 2nd+

FFP

FOB: Destination

PN/CN: F789-4523-D003

PURCHASE REQUEST NUMBER: HQCAAA33312101000

 
	

	
	
	

	
	

	

	
	NET AMT
	$3,052.32

	

	
	ACRN AA

CIN: HQCAAA333121010000004


	
	$3,052.32




	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001AE
	
	1
	Each
	$554.97
	$554.97 

	
	Gold Support Protegrity File Protector 0 Test/Dev

FFP

FOB: Destination

PN/CN: F789-4527-D003

PURCHASE REQUEST NUMBER: HQCAAA33312101000

 
	

	
	
	

	
	

	

	
	NET AMT
	$554.97

	

	
	ACRN AA

CIN: HQCAAA333121010000005


	
	$554.97




	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001AF
	
	1
	Each
	$22,892.72
	$22,892.72 

	
	Gold Support Protegrity DPS for Teradata 55xx 4 to 7 Nodes

FFP

FOB: Destination

PN/CN: F789-4604-D003

PURCHASE REQUEST NUMBER: HQCAAA33312101000

 
	

	
	
	

	
	

	

	
	NET AMT
	$22,892.72

	

	
	ACRN AA

CIN: HQCAAA333121010000006


	
	$22,892.72




	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001AG
	
	1
	Each
	$554.97
	$554.97 

	
	Gold Support Protegrity File Protector -Test/Dev

FFP

FOB: Destination

PN/CN: F789-4527-D003

PURCHASE REQUEST NUMBER: HQCAAA33312101000

 
	

	
	
	

	
	

	

	
	NET AMT
	$554.97

	

	
	ACRN AA

CIN: HQCAAA333121010000007


	
	$554.97




	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001AH
	
	1
	Each
	$6,104.64
	$6,104.64 

	
	Gold Support for Protegrity Enterprise Security Administrator

FFP

 (ESA)

FOB: Destination

PN/CN: F789-4540-D003

PURCHASE REQUEST NUMBER: HQCAAA33312101000

 
	

	
	
	

	
	

	

	
	NET AMT
	$6,104.64

	

	
	ACRN AA

CIN: HQCAAA333121010000008


	
	$6,104.64




	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001AJ
	
	1
	Each
	$7,276.67
	$7,276.67 

	
	Gold Support for Protegrity File Protector (Open Systems)

FFP

1 Server

FOB: Destination

PN/CN: H211-0071-D003

PURCHASE REQUEST NUMBER: HQCAAA33312100000

 
	

	
	
	

	
	

	

	
	NET AMT
	$7,276.67

	

	
	ACRN AA

CIN: HQCAAA333121000000003


	
	$7,276.67




	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001AK
	
	2
	Each
	$3,638.33
	$7,276.66 

	
	Gold Support for Protegrity Non-TD Database Protector

FFP

(Open Systems) Non-Production - 1 Server

FOB: Destination

PN/CN: H211-5061-D003

PURCHASE REQUEST NUMBER: HQCAAA33312100000

 
	

	
	
	

	
	

	

	
	NET AMT
	$7,276.66

	

	
	ACRN AA

CIN: HQCAAA333121000000004


	
	$7,276.66





