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Section SF 1449 - CONTINUATION SHEET
	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001
	
	
	
	
	$0.00 

	
	BMC Remedy Software Licensing

FFP

The IT Service Management (ITSM) solution is established for mature-process enterprises providing a solution that allows the enterprise to evolve their IT service management practice to a new level that includes network, database, application, availability, and performance monitoring, as well as configuration management and workload process automation. It delivers value by facilitating full Business Service Management through such use cases as:

- Automated, intelligent ticketing based on monitored events that are prioritized through business service impact analysis

- Service catalogs that include transparent service costing with chargeback and/or show-back capabilities

- Fully-controlled cloud lifecycle management

The application provides a simple, easy-to-use interface which promotes self-service.  The service request management component of the BMC Remedy IT Service Management Suite offers a rich, intuitive portal-style user interface (UI) to display the service catalog to end users & allows them to quickly get the help needed via knowledge articles, chat, or through a request submittal. The highly configurable & easily brandable UI:

- Enables IT or other service delivery organizations (e.g. HR, facilities) to drive end users to a self-service model

- Delivers clear benefits for costs and agility of service delivery

- Deflects calls from the service desk through embedded knowledge articles that help users help themselves

- Offers configurable pods for IT to advertise & promote new services or IT news of the day; or to open tickets, called “My Requests”, popular knowledge articles, popular requests, & even preferred links

- Includes pre-defined processes that orchestrate & automate the fulfillment of service requests

DELIVERY DATE:  April 1, 2014

Army CHESS BPA W91QUZ-07-A-0006

FOB: Destination

 
	

	
	
	

	
	

	

	
	NET AMT
	$0.00

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001AA
	
	1
	Each
	$1,822.79
	$1,822.79 

	
	BMC Remedy IT Service Management Suite - per enterprise -

FFP

ESM Other - License

FOB: Destination

MFR PART NR: LPU93.0.0.00

PURCHASE REQUEST NUMBER: HQCAAA40312100000

 
	

	
	
	

	
	

	

	
	NET AMT
	$1,822.79

	

	
	ACRN AA

CIN: HQCAAA403121000000001


	
	$1,822.79




	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001AB
	
	74
	Each
	$662.57
	$49,030.18 

	
	BMC Service Desk - Floating User License Add-On - per concurrent

FFP

user - up to 100 - Licenses

FOB: Destination

MFR PART NR: LAW41.0.0.00

PURCHASE REQUEST NUMBER: HQCAAA40312100000

 
	

	
	
	

	
	

	

	
	NET AMT
	$49,030.18

	

	
	ACRN AA

CIN: HQCAAA403121000000002


	
	$49,030.18




	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001AC
	
	7
	Each
	$265.03
	$1,855.21 

	
	BMC Service Desk - User License Add-On - per named user -

FFP

up to 100 - Licenses

FOB: Destination

MFR PART NR: LAV34.0.0.00

PURCHASE REQUEST NUMBER: HQCAAA40312100000

 
	

	
	
	

	
	

	

	
	NET AMT
	$1,855.21

	

	
	ACRN AA

CIN: HQCAAA403121000000003


	
	$1,855.21




	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001AD
	
	25
	Each
	$1,291.15
	$32,278.75 

	
	BMC Change Management - Floating User License Add-On -

FFP

per concurrent user - up to 50 - Licenses

FOB: Destination

MFR PART NR: LAW42.0.0.00

PURCHASE REQUEST NUMBER: HQCAAA40312100000

 
	

	
	
	

	
	

	

	
	NET AMT
	$32,278.75

	

	
	ACRN AA

CIN: HQCAAA403121000000004


	
	$32,278.75




	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001AE
	
	2
	Each
	$516.46
	$1,032.92 

	
	BMC Change Management - User License Add-On - per named user -

FFP

up to 50 - Licenses

FOB: Destination

MFR PART NR: LAV33.0.0.00

PURCHASE REQUEST NUMBER: HQCAAA40312100000

 
	

	
	
	

	
	

	

	
	NET AMT
	$1,032.92

	

	
	ACRN AA

CIN: HQCAAA403121000000005


	
	$1,032.92




	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001AF
	
	5
	Each
	$1,708.94
	$8,544.70 

	
	BMC Asset Management - Floating User License Add-On -

FFP

per concurrent user - up to 50 - Licenses

FOB: Destination

MFR PART NR: LAW40.0.0.00

PURCHASE REQUEST NUMBER: HQCAAA40312100000

 
	

	
	
	

	
	

	

	
	NET AMT
	$8,544.70

	

	
	ACRN AA

CIN: HQCAAA403121000000006


	
	$8,544.70




	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001AG
	
	2
	Each
	$683.55
	$1,367.10 

	
	BMC Asset Management - User License Add-On - per named user -

FFP

up to 50 - Licenses

FOB: Destination

MFR PART NR: LAV32.0.0.00

PURCHASE REQUEST NUMBER: HQCAAA40312100000

 
	

	
	
	

	
	

	

	
	NET AMT
	$1,367.10

	

	
	ACRN AA

CIN: HQCAAA403121000000007


	
	$1,367.10




	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001AH
	
	2
	Each
	$558.99
	$1,117.98 

	
	BMC Atrium Service Level Management - User License Add-On -

FFP

per named user - up to 50 - Licenses

FOB: Destination

MFR PART NR: LAV36.0.0.00

PURCHASE REQUEST NUMBER: HQCAAA40312100000

 
	

	
	
	

	
	

	

	
	NET AMT
	$1,117.98

	

	
	ACRN AA

CIN: HQCAAA403121000000008


	
	$1,117.98




	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001AJ
	
	2,000
	Each
	$3.19
	$6,380.00 

	
	BMC MyIT Base - per named user - per named user - up to 2,500

FFP

Licenses

FOB: Destination

MFR PART NR: LPBMV.0.0.00

PURCHASE REQUEST NUMBER: HQCAAA40312100000

 
	

	
	
	

	
	

	

	
	NET AMT
	$6,380.00

	

	
	ACRN AA

CIN: HQCAAA403121000000009


	
	$6,380.00




	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001AK
	
	25
	Each
	$493.74
	$12,343.50 

	
	BMC Knowledge Management - Floating User License Add-On -

FFP

per concurrent user - up to 50 - Licenses

FOB: Destination

MFR PART NR: LAAEA.0.0.00

PURCHASE REQUEST NUMBER: HQCAAA40312100000

 
	

	
	
	

	
	

	

	
	NET AMT
	$12,343.50

	

	
	ACRN AA

CIN: HQCAAA403121000000010


	
	$12,343.50




	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001AL
	
	2
	Each
	$197.47
	$394.94 

	
	BMC Knowledge Management - User License Add-On - per named user -

FFP

up to 50 - Licenses

FOB: Destination

MFR PART NR: LAAE9.0.0.00

PURCHASE REQUEST NUMBER: HQCAAA40312100000

 
	

	
	
	

	
	

	

	
	NET AMT
	$394.94

	

	
	ACRN AA

CIN: HQCAAA403121000000011


	
	$394.94




	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0002
	
	
	
	
	$0.00 

	
	BMC Software Maintenance Support

FFP

BMC Continuous Maintenance Support is for Enterprise Systems Management solutions.  This support allows the user to: achieve predictable results that map to both business and technical priorities to improve the operational performance (cost, quality, speed) of business services, reduce project & program risks through a proactive support approach, lower the agency’s total cost of ownership &  provides a benefit from a single point of contact into BMC.  

Maintenance support delivers a premium, proactive service to include:

-  A BMC Continuous Support Account Manager that includes up to four (4) site visits annually 

-  Access to a BMC Continuous Support Engineer


-  One (1) clock-hour response for Severity-1 issues

-  24x7 Web support tools (knowledge search, patch download, etc.)

-  Proactive situational analysis & weekly support case reviews

-  Representation for future product enhancements

Key Features Include:

-  Accelerated response SLAs

-  Named resources to help plan and achieve business goals     

-  Mock-up lab for debugging & pre-production testing      

-  Regular issue reviews    

-  Proactive problem analysis & trending
 

-  Onsite strategic planning 

-  Technical environment review & architectural recommendations

BMC Continuous Support Contact Information

Telephone: United States: ( 713) 918-2950 or (800) 537-1813

Email: customer_support@bmc.com

Web: www.bmc.com/support/

Period of Performance: April 1, 2014 through March 31, 2015

Army CHESS BPA W91QUZ-07-A-0006

FOB: Destination

 
	

	
	
	

	
	

	

	
	NET AMT
	$0.00

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0002AA
	
	1
	Each
	$352.25
	$352.25 

	
	BMC Remedy IT Service Management Suite - per enterprise -

FFP

ESM Other - Support

FOB: Destination

MFR PART NR: LPU93.0.0.00

PURCHASE REQUEST NUMBER: HQCAAA40312100000

 
	

	
	
	

	
	

	

	
	NET AMT
	$352.25

	

	
	ACRN AA

CIN: HQCAAA403121000000012


	
	$352.25




	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0002AB
	
	74
	Each
	$128.04
	$9,474.96 

	
	BMC Service Desk - Floating User License Add-On -

FFP

per concurrent user - up to 100 - Support

FOB: Destination

MFR PART NR: LAW41.0.0.00

PURCHASE REQUEST NUMBER: HQCAAA40312100000

 
	

	
	
	

	
	

	

	
	NET AMT
	$9,474.96

	

	
	ACRN AA

CIN: HQCAAA403121000000013


	
	$9,474.96




	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0002AC
	
	7
	Each
	$51.22
	$358.54 

	
	BMC Service Desk - User License Add-On - per named user -

FFP

up to 100 - Support

FOB: Destination

MFR PART NR: LAV34.0.0.00

PURCHASE REQUEST NUMBER: HQCAAA40312100000

 
	

	
	
	

	
	

	

	
	NET AMT
	$358.54

	

	
	ACRN AA

CIN: HQCAAA403121000000014


	
	$358.54




	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0002AD
	
	25
	Each
	$249.52
	$6,238.00 

	
	BMC Change Management - Floating User License Add-On -

FFP

per concurrent user - up to 50 - Support

FOB: Destination

MFR PART NR: LAW42.0.0.00

PURCHASE REQUEST NUMBER: HQCAAA40312100000

 
	

	
	
	

	
	

	

	
	NET AMT
	$6,238.00

	

	
	ACRN AA

CIN: HQCAAA403121000000015


	
	$6,238.00




	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0002AE
	
	2
	Each
	$99.80
	$199.60 

	
	BMC Change Management - User License Add-On - per named user -

FFP

up to 50 - Support

FOB: Destination

MFR PART NR: LAV33.0.0.00

PURCHASE REQUEST NUMBER: HQCAAA40312100000

 
	

	
	
	

	
	

	

	
	NET AMT
	$199.60

	

	
	ACRN AA

CIN: HQCAAA403121000000016


	
	$199.60




	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0002AF
	
	5
	Each
	$330.25
	$1,651.25 

	
	BMC Asset Management - Floating User License Add-On -

FFP

per concurrent user - up to 50 - Support

FOB: Destination

MFR PART NR: LAW40.0.0.00

PURCHASE REQUEST NUMBER: HQCAAA40312100000

 
	

	
	
	

	
	

	

	
	NET AMT
	$1,651.25

	

	
	ACRN AA

CIN: HQCAAA403121000000017


	
	$1,651.25




	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0002AG
	
	2
	Each
	$132.09
	$264.18 

	
	BMC Asset Management - User License Add-On - per named user

FFP

up to 50 - Support

FOB: Destination

MFR PART NR: LAV32.0.0.00

PURCHASE REQUEST NUMBER: HQCAAA40312100000

 
	

	
	
	

	
	

	

	
	NET AMT
	$264.18

	

	
	ACRN AA

CIN: HQCAAA403121000000018


	
	$264.18




	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0002AH
	
	2
	Each
	$108.02
	$216.04 

	
	BMC Atrium Service Level Management - User License Add-On -

FFP

per named user - up to 50 - Support

FOB: Destination

MFR PART NR: LAV36.0.0.00

PURCHASE REQUEST NUMBER: HQCAAA40312100000

 
	

	
	
	

	
	

	

	
	NET AMT
	$216.04

	

	
	ACRN AA

CIN: HQCAAA403121000000019


	
	$216.04




	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0002AJ
	
	2,000
	Each
	$0.61
	$1,220.00 

	
	BMC MyIT Base - per named user - per named user -

FFP

up to 2,500 - Support

FOB: Destination

MFR PART NR: LPBMV.0.0.00

PURCHASE REQUEST NUMBER: HQCAAA40312100000

 
	

	
	
	

	
	

	

	
	NET AMT
	$1,220.00

	

	
	ACRN AA

CIN: HQCAAA403121000000020


	
	$1,220.00




	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0002AK
	
	25
	Each
	$95.41
	$2,385.25 

	
	BMC Knowledge Management - Floating User License Add-On -

FFP

per concurrent user - up to 50 - Support

FOB: Destination

MFR PART NR: LAAEA.0.0.00

PURCHASE REQUEST NUMBER: HQCAAA40312100000

 
	

	
	
	

	
	

	

	
	NET AMT
	$2,385.25

	

	
	ACRN AA

CIN: HQCAAA403121000000021


	
	$2,385.25




	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0002AL
	
	2
	Each
	$39.25
	$78.50 

	
	BMC Knowledge Management - User License Add-On - per named user -

FFP

up to 50 - Support

FOB: Destination

MFR PART NR: LAAE9.0.0.00

PURCHASE REQUEST NUMBER: HQCAAA40312100000

 
	

	
	
	

	
	

	

	
	NET AMT
	$78.50

	

	
	ACRN AA

CIN: HQCAAA403121000000022


	
	$78.50





